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Enhancements
Forgot Password
Ticket Option Fields 4 & 5 Added to Projects/Ticket Data Grid

Addition of Updated By to Tickets and Projects/Ticket Data Grid

Forgot Password

Upgrade to Forgot Password functionality: When user selects Forgot Password an email will be sent with a
token if the user is an active user. User must use the token to reset password within 15 minutes or token
expires. If user is inactive, an email will be sent to contact NJUNS for reactivation. Enter token in Reset Token
(from email) field and enter and confirm new password. Click Reset Password to reset your password.

Reset Password

Enter the token from your reset email,
then choose a new password
Time remaining: 14:06

Reset Token (from email) *

New Password *

Confirm New Password *

If you did not receive an email, check your spam filter/folder
Otherwise, contact support@njuns.com

Reset Password Cancel
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Ticket Option Fields 4 & 5 Added to Projects/Ticket Data Grid

Additional Option Fields 4 and 5 added to Ticket Data Grid when viewing tickets from the Projects tab.
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Addition of ‘Updated By’ to Tickets and Projects/Ticket Data Grid
Updated By field added as an option to display on Ticket Data Grid when viewing ticket on Tickets or Projects

ticket data grid.
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from ‘Has Attachment’ to ‘Has File Attachment(s)’ on Projects/Ticket Data Grid

The column name in the ticket data grid was changed from Has Attachments to Has File Attachment(s)
when viewing a ticket from the Projects tab.
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