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Enhancements

Dispute Remarks

Dispute Reason/Remarks in Email Notification

Re-opening a Ticket

Data Grid Option Fields

NTG Step Type added to Email Subject

Column Name Change

New Project API

Bugs

Reverse Geocoding

Performance improvements
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Dispute Remarks

Remarks are required when creating a dispute.

Dispute b4
Reason *
Previous Step Not Complete
Remarks
This is now a required field.

Create Cancel

Dispute Reason/Remarks added to Email Notification

Dispute Reason: Previous Step Not Complé‘re .
Remarks: The pole has not been pulled The Dispute Reason and Remarks are added to the

ticket email notification to be easily identified from

MR4611630
the email contents.
Ticket 1d: MR4611630
Type/Template: MR / MR:PT-Default
Date Created: lan 19, 2026
Status: OPEN
Creator: UpC
Owner: GP300
NTG Member: BSFFOP UPC
Work Requested Date: Jan 4, 2026
Priority: SEVEN
State: Georgia
County: Bartow
Place: Fairmount
Contact: Accent Admin
Contact Phone: 383-3838
Contact Email:
Start Date: Jan 20, 2026

Closed Date:
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Reopening a Ticket

A comment is required when re-opening a ticket.

Change Status X
Current status
|cLosED |

Mew status

| Open |

Comments

A comment is required when a ticket is re-opened.

Data Grid Options Added

Additional Option Fields added to Ticket Data Grid. New Option fields added to Asset Data Grid.

Ticket Grid — New Options 4 & 5

4 Option 5 Has File Attachment:
« Ticket Number
v Ticket Id
+ Created On
« Status
v Creator
« Owner
+ NTG
w Ticket Type
+ State
+ County
+ Place
« Streetl
+ Latitude
« Longitude
Asset id
House number
Cross street
Zip code
Created By
Contact Name
Misc Id
Priority
Updated On
Work Requested Date
Reference Id
Template
WF Assigned Party
WF Title
Step Type
Option 1
Option 2
Option 3
# of Poles/Assets
+ Option 4
+ Option 5
« Has File Attachment(s)

Asset Grid — New Options 1-5

Option3  Option4 O

v Ticket number
Creator
Owner
Ticket Status
State
County
Place

v # of Poles/Assets

v E

+ Pole/Asset #

+ Alt asset id

+ Type

v Status

+ House number

v Streetl

v Zip code

v Latitude

+ Longitude
Reference id

+ Is geocoded

v Description

w Option 1

v Option 2

v Option 3

« Option 4

« Option 5



NJUNS

Email Notification Subject Update to add NTG Step Type

Email Notifications now include the NTG Step Type in the subject line.

Step Updated | MR4611630 | OPEN | MR/MR:PT-Default | BSTFOP | PULL POLE | Fairmount

Column name changed from ‘Has Attachment’ to ‘Has File Attachment(s)’

The column name in the ticket data grid was changed to ‘Has File Attachment(s)’ to alleviate
confusion regarding an attachment.

State County Place Streetl Latitude Longit # of Poles/Assets  Has File Attachment(s)
Georgia Fayette Brooks Echo Court 33.250616 -84.58 1 No
Georgia Fayette Peachtree City East 1 No
Georgia Cherokee Main Street 34.237052 -84.491 No
Georgia Fayette Peachtree City Commerce Drive 33.207842 -84.591 Yes
Georgia Bartow Fairmount 44 -88 1 No

New Project API

There are two new APIs to create a project.

GET {{scheme}}://{{host}}/{{app}}/rest/v2/services/njuns_ProjectService/generateProject?projectld=&
ownerCode

POST {{scheme}}:.//{{host}}/{{app}}/rest/v2/entities/njuns$Project

Bug Fixes

Reverse Geocoding

Update to Reverse Geocoding so if Google Maps can’tidentify an address, it will allow the house# and
street to be blank and populate the zip code.
Performance improvements

e Performance issues corrected with the Map feature, which should improve overall system
performance



