
 

NJUNS Updates – June 2025 
• New Print ticket icons 
• Ticket Histories 
• Edit User Profile 
• New Email Notification Format for Comments 

 
 

Print a simple ticket quickly using the new Print Icon. 

 

 

 

 

 



View ticket history using the new Ticket Histories feature under Tools 
 

 

 

 

 

[null] means the field was blank and -> points to what changed 

 

 

 

 

 

 

 

 

 

 

 

 

 



Edit and view user profile by clicking the person icon in the top right corner. 

 

 

 

All Comments displayed in Comment Email Notifications 
All Comments on the ticket will now show in Comment Emails allowing the entire conversation to be seen in the 
notification without having to pull up the ticket. 

 


