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NJUNS Updates September 2023 (1.3.9) 
 

Enhancements made to NJUNS include the following: 

1.  New Maker icons identify an NJUNS Ticket 

2. Map feature will zoom to current location 

3. Exact location is identified as a red marker on the map 

4. Show tickets that include or do not include a file attachment 

5.  Show associated tickets that include or do not include a file attachment 

6. Show projects with tickets that include or do not include a file attachment 

7. Active Disputes must be resolved or canceled before a ticket can be canceled 

8. Updated API Documentation 
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New Makers on map for an NJUNS Ticket. 
When clicking on the Map icon, markers are now displayed with the NJUNS icon. The colors are the 

same: 

Gray – Draft, Closed, Canceled 

Green – Open ticket and NTG 

Yellow – Open ticket and not NTG 

 

 

Map feature will zoom to current location. 
When clicking on Map from the main menu, the system will prompt you to use your current location. If 

using a mobile device, the map will ask to use your current. If using your PC, it will prompt you once but 

not each time the map is accessed. 
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The exact location is identified as a red marker on the map. 
Using the Map and searching for a location, it will add a red marker to the location. 

 

 

 

Tickets that include or do not include a file 

attachment. 
The data grid now includes a column for file attachments, called Has 

Attachments. It can be enabled in the data grid settings. 
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Associated tickets that include or do not include a file attachment. 
If the ticket has an associated ticket, the data grid can be enabled to show if the associated ticket has a 

file attachment. 
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Projects with tickets that include or do not include a file attachment. 
Projects have the option to show if tickets included in a project have a file attachment.  
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Active Disputes must be resolved or canceled before a ticket can be canceled. 
If there is an active dispute on a ticket, it must be either canceled or resolved before the ticket can be 

canceled. 

 

Either cancel the dispute step by highlighting the step, click Actions, Cancel Dispute or resolve the 

dispute by highlighting the step and click Complete. 

  

Updated API Documentation 
The new version of the API (Application Programming Interface) can be found under Help, API 

Documentation.  Email Angie Weaver (aweaver@njuns.com) with questions. 
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