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NATIONAL JOINT UTILITIES NOTIFICATION SYSTEM

PT + USAGE

Total Open Tickets: 17,625

Ready to Close:  2,115 (all Steps are completed)

2021 –YTD
Created: 2,576

Closed: 2,342

Tickets w/ Steps 

Completed: 4,864

2022 –YTD
Created: 1,557

Closed: 2,801

Tickets w/ Steps 

Completed: 4,999
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TOP 5 USERS (YTD)
Top Creators (PT)
• Duke Energy

• SCANA (Dominion)

• AT&T

• City of Rock Hill

• Berkeley Electric Coop

Top Updaters (PT)
• Duke Energy

• SCANA (Dominion)

• AT&T

• Time Warner/Charter

• Comcast

Active Users:  206

Active Member Codes:   110
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MEMBER CODES
▪ View codes in profile by clicking on 

Members (My Members)

▪ Run report called “Member Codes By 
State”

▪ Send any updates to 
support@njuns.com
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PRIORITY CODES YTD
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TICKET TYPES YTD 
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STEPS
Approximately 764 active Dispute Steps

Why are tickets being disputed?

Some reasons for ‘Other’ that have choices:

- Not attached to pole

- Power needs to move first

- CATV is NTG
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SHORT DEMO
▪ Have you tried creating a custom filter?  

▪ View the document called Using Filters to Search for Tickets under 
Training/Best Practices

▪ Training Video called Using and Creating Filters
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QUESTIONS

Any questions for us?
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INFORMATION
Available Training – visit training tab on 

www.njuns.com
• Training calendar, User Guide, Training Videos, Best 

Practices documents

• Pay attention to System Alerts

• Visit News on our website for updates

• Follow us on LinkedIn, Twitter, or Facebook

http://www.njuns.com/

