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NATIONAL JOINT UTILITIES NOTIFICATION SYSTEM

PT + USAGE

Total Open Tickets: 47,937

Ready to Close:  2,590

2020 – 10/31
Created: 9,129

Closed: 4,882

Tickets w/ Steps 

Completed: 17,347

2021 – 10/31
Created: 11,166

Closed: 3,408

Tickets w/ Steps 

Completed: 18,593



NATIONAL JOINT UTILITIES NOTIFICATION SYSTEM

TOP 5 USERS (2021)
Top Creators (PT)
• Portland General Electric

• PacifiCorp

• Lumen (CenturyLink)

• Northwest Fiber (Ziply)

• Central Lincoln PUD

Top Updaters (PT)
• Portland General Electric

• Comcast

• Northwest Fiber (Ziply)

• Lumen (CenturyLink)

• Wave Broadband

Active Users:  453

Active Member Codes:   234



NATIONAL JOINT UTILITIES NOTIFICATION SYSTEM

PA USAGE

Total Open Tickets: 25,252

2020 – 10/31
Created: 3,765

Closed: 1,998

2021 – 10/31
Created: 4,946

Closed: 2,456

Top Owners using PA

• PacifiCorp

• Portland General Electric

• Oregon Trail Electric Coop

• Lumen (CenturyLink)

• Douglas Electric Coop



NATIONAL JOINT UTILITIES NOTIFICATION SYSTEM

MEMBER CODES
▪ View codes by clicking on Members (My Members)

▪ Run report called “Member Codes By State”

▪ Send any updates to support@njuns.com
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PRIORITY CODES
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TICKET TYPES 
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STEPS
Approximately 688 active Dispute Steps

Why are tickets being disputed?

Some reasons for ‘Other’ that have choices:

- Can’t locate Pole

- Not on Pole

- CATV needs to transfer first
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FUTURE UPDATES
▪ Step Remarks field can be expanded so all characters are shown (like Ticket 

Remarks) – Completed 10/15/21

▪ Mapping updates – coming soon

▪ Mapping demo

▪ Have suggestions? Email us at support@njuns.com



NATIONAL JOINT UTILITIES NOTIFICATION SYSTEM

INFORMATION
Available Training – visit training tab on 

www.njuns.com
• Training calendar, User Guide, Training Videos, Best 

Practices documents

• Pay attention to System Alerts

• Visit News on our website for updates

• Follow us on LinkedIn, Twitter, or Facebook

http://www.njuns.com/


NATIONAL JOINT UTILITIES NOTIFICATION SYSTEM

QUESTIONS

Any questions for us?


