Adding a Comment or File Attachment

To add a comment, click on the ‘New Entry’ icon located under the Wall.
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Type comment here. Comments can't be deleted.

Click the box next to the flag to make it urgent.|

Upload m Cancel

Click Post.



To add a File Attachment to the wall, click the ‘New Entry’ icon under the wall.
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Click the Upload icon.
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This will go to Windows Explorer to locate the file. Select one or multiple files to add to the ticket.

Each individual file cannot exceed 6 MB in size.



