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View the selected tickets on a map 

 
From a Ticket list, the Actions icon now has an option to show the tickets on a map. 

 

Tickets are identified by the green markers. 
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Global Map Updates 
Click on the main Map icon 

 

 

Green markers = The user’s company is next to go 

Yellow markers = Ticket is open, but the user’s company is not next to go 

Gray markers – Draft, Closed, or Canceled tickets that the user’s company is on. 

The user can filter the tickets displayed on the map by Ticket Status, Ticket Type, NTG Member, and Step 

Type.   

 

To select multiple 

NTG members, 

click the Add icon. 
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Example: 

The example below shows that member codes UPC, UPC3, or UPC7 are next to go on tickets identified 

by the green markers. The gray markers identify closed tickets that include the user’s company. 

 

 

The tickets on the map can be selected to be added to a ticket list. Click the drawing tool icon (circled 

below) and draw around the tickets to be selected. They will be automatically added to a ticket list 

below. 

 

Clear out a selection 
To clear out a selection of tickets, right click and select 

Clear Polygons. 

 

The same options 

available within any 

ticket list are available 

here. Edit, Download to 

Excel, Actions, Import, 

Add to Set, etc. 
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Geocoding 
The user can now type an address and the Lat/long will be geocoded. A value must be entered into the 

Pole/Asset field, House, Street, and Zip in order to Enable Geocoding. 

 

Note below, the Lat/Long is in bold to show that it was geocoded based on an address that was entered 

by the user. The user entered House number 3400, Street Chapel Hill Road, and Zip 30135. The system 

geocoded the Lat/Long. 
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In this example, the Lat/Long was entered by the user and the House number, Street1, and Zip were 

reverse geocoded by the system.  

 

 

The Bold fields represent fields that were automatically updated based on what the user entered for the 

other fields. 

 

To disable geocoding, click Disable Geocoding icon.     

 

Note, if values are entered into the Lat/Long fields, the system will always use those values to reverse 

geo-code an address. 

 


