
Updating PT Steps 
Once the work has been completed in the field, the steps need to be completed in NJUNS. Steps can be updated in a 

couple of ways.  

1. Open the ticket and scroll down to the steps section. Highlight the step to be completed and click on the 

Complete icon.  

 

  

2.  From the NTG Ticket lists (if the step is NTG), select (highlight) the ticket(s) to be completed and click the Actions 

(Lightning bolt) icon and choose Complete Next To Go.  This option will complete several steps in bulk. 

 

 

Note: The NTG Ticket List can be found by clicking on Tickets 

then selecting the arrow next to the Search icon and 

choosing NTG Tickets. (click search again) 

 

 


