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									New Training Sessions Added
								

							

							
								We are now offering NJUNS 101 for new users and for those needing a refresher on the essential of using NJUNS.  Also, we are offering a Q&A Training session where

							

							read more

						

						
							
								
									NJUNS maintenance scheduled for March 1 – 3
								

							

							
								We are performing system maintenance starting Friday, March 1st at 7:00 PM EST until Sunday, March 3rd (TBD). The system will be down during this time. Please plan accordingly.

							

							read more

						

						
							
								
									NJUNS Update January 2024 (Lat/Lon Required) – Read Now
								

							

							
								Please review this document: NJUNS Update January 2024 – Lat/Lon Required

							

							read more

						

						
							
								
									Updates Coming 9/12/2023
								

							

							
								See this document for the updates available on Tuesday, Sept 12 – Sept2023 Updates

							

							read more

						

						
							
								
									New Functionality for Make Ready Tickets – Live on Tuesday, June 27, 2023
								

							

							
								Make Ready tickets will require that either a copy party or attach step is added to open the ticket. Please see this document for more information:Make-Ready Ticket Update

							

							read more

						

						
							
								
									NJUNS Survey – Lat/Lon fields
								

							

							
								Please take our survey on making Lat/Lon required fields in NJUNS. It will take less than a minute: NJUNS Lat/Lon Survey Link

							

							read more

						

						
							
								
									New Ticket Type Common Crew (CC)
								

							

							
								A new ticket type called Common Crew (CC) is now available (3/6/23) It can be used to coordinate multiple attachers in the use of a single crew to complete pole

							

							read more

						

						
							
								
									Q4 Final User Group Meetings
								

							

							
								Pennsylvania: October 5th @ 10AM EDT: Register Here Alabama: October 26 @ 10AM CDT: Register Here

							

							read more

						

						
							
								
									Q3 User Group Meetings
								

							

							
								Q3 User Group Meetings Kansas – Tues, August 9 @ 10AM CDT: Register Here Tennessee – Tues, August 16 @ 10AM CDT: Register Here South Carolina – Wed, Aug 31

							

							read more

						

						
							
								
									NJUNS Updates – June 2022
								

							

							
								We have a couple of new features released in June. 1. Download all file attachments on a ticket into a zip file. Click the download icon on the wall. 2.

							

							read more
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